
 

 

To Access your secure customer portal and check your current usage, please use the 
following tutorial as a guide.  
 
First, you will find the link to your customer portal in the upper right hand corner of the 

Boonlink homepage shown below. Click this link. 
 
Now you can enter your username and password to access the secure portal. If you are 

Click the ñLogin 
to My Accountò 
link in the top 
right corner of 
the homepage 



 

 

not familiar with your username or password, give us a call at (256)844-9932 or email 
us at support@boonlink.com 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once inside the portal, you have many different options, from checking your bandwidth 
speed, to paying your bill online, or viewing your data usage for the month. To view your 
usage or to setup email alerts for your usage, click on the ñView My Usageò icon. 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Click the 
ñUsage 
Emailò link 
to setup 

email 
alerts! 
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Once here, you can view your current usage in Megabytes. 1000 Megabytes is equal to 

1 Gigabyte. Now to setup email alerts, simply click 
the ñusage emailò icon below your usage statistics. 

 
 
 
 
 
 
 
 
 
 
 
Now that youôre here, you can choose which days of the week your alert will be sent to 
the email on your account.  
 
If you have any further questions, please contact us at (256) 844-9932 or email us at 
support@boonlink.com and we will be glad to assist you. 

Choose 
which 

days of 
the week 
you want 

to be 
notified 

Make sure you save 
these days 
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